
These Standards of Practice ensure that students and applicants for certification are
aware of, and committed to, upholding high standards of practice for Doula Training
Canada Inc (DTC).  The Standards are also meant to assist members of the general
public, including perinatal families, health care professionals, and other interested
parties with understanding the duties, responsibilities, and limitations of DTC students
and applicants for certification.   At this present time doula/birth workers are an
unregulated profession that is not governed by a College, specific code of ethics,
jurisprudence, case law, statutes, or by-laws.  Doula Training Canada Inc., has created
its own Standards of Practice to ensure that its staff, Directors, student members, and
graduates aspire to the highest of professional standards during this unregulated period
in its profession, and a that all persons associated with Doula Training Canada Inc., act
within the ethical boundaries of current Canadian, provincial, or territorial laws,
controlled acts, and ministry guidelines that are set forth in the interest of the public to
which they represent.

These Standards of Practice were developed for students and applicants for certification
across all doula streams with a clear statement of the expectations of conduct and level
of practice afforded the public in, among other things, the following areas: integrity in
professional practice, client safety, continuity of care, cultural humility, advocacy, and
social justice.  The Standards of Practice act as a self-regulatory framework for Doula
Training Canada Inc., and govern the duties and responsibilities of its members in
accordance to the clients they serve, their colleagues, and any provincial/ territorial
associations.  It does not supersede the number of laws and regulations that are set out
by provincial, territorial, or federal jurisdictions, but rather acts as a specific standards
for practice as a model of choice agreed to by members of Doula Training Canada Inc.

The Standards of Practice set out certain principles of professional practice - ideals that
Members should aspire to in their professional practice and community roles.  The
following are thought of as minimum standards of professional practice expected by all
Members.

Standard 1: Integrity in Professional Practice

The Doula ensures that representations of their services, policies, and practices are
accurately communicated to the client at all times.



The Doula relates to the client in a manner that respects the integrity of the client and
Doula.

The Doula relates to other professionals with appropriate respect and within the
parameters of accepted ethical standards.

The Doula values openness and transparency in professional practice and avoids
relationships where their integrity or impartiality may be compromised.

Standard 2: Client Safety

The Doula will provide an environment consistent with accepted standards of best
practices in infection prevention and control.

For client needs beyond the scope of a doula’s training, referrals are made to
appropriate resources

Under no circumstances should a doula, in the course of their work, engage in or
condone any of the following acts directed against the individuals for whom they provide
care and support:

● Any acts of physical or psychological violence;
● Any acts of harassment or intimidation, Any acts of discrimination on the grounds

of race, ancestry, place of origin, colour, ethnic origin, citizenship, creed, gender,
sexual orientation, age, a record of offenses, marital status, family status, or
disability;

● Any sexual impropriety.

Respect the privacy of the clients and their families and hold in confidence all personal
information obtained during professional service. This includes following proper protocol
and guidelines for the storage and maintenance of client information and records.

The Doula will demonstrate transparency with respect to limits to confidentiality that
apply to their professional practice by clearly communicating these limitations to clients
early in their relationship.

Standard 3: Continuity of Care



When a doula agrees to work with a particular client, the obligation is to do so reliably,
to the best of the doula’s ability, for the term of the agreement.

Should the doula feel a need to discontinue service to an established client, it is the
doula’s responsibility to notify the client in writing and arrange for a replacement, if the
client desires. This may be accomplished by:

● Introducing the client to another DTC doula
● Contacting local agencies, DTC, or another doula organization, for names of

other available doulas
● Following up with the client, or other doula, to make sure that the client’s needs

are being accommodated

The Doula will make backup arrangements with another doula to ensure the client will
be cared for if the Doula is sick or unavailable, as relevant to the services provided.

Standard 4: Cultural Humility

We believe that individuals are the experts in themselves, their bodies, and their needs.
To support people in this autonomy, we understand that it is necessary to reflect back to
individuals the aspects of their identities that are most important to them.

The doula will work to understand that we all see the world through different lenses,
informed by our cultures and experiences, and reflect on how these lenses affect our
client care and interactions.

The Doula will encourage and support the family in seeking care that reflects their
values and needs.

Standard 5: Advocacy

In the doula profession, advocacy means preserving human dignity, autonomy and
promoting client equity. We are speaking about the choice each doula has in how we
support our clients and in how we respond when we witness the gross and subtle
violations of our clients’ bodies and wills.



In those moments of witnessing, we have agency – the ability to act. We have a choice
as to how we will interact with care providers. Which is not to say, “fight” or “confront.”
But we do have a choice – to create an environment where deeper compassion and
empathy are employed, effectively and strategically, to address the mistreatment our
client may be experiencing. We can advocate for our clients so that they have the
opportunity to speak for themselves and address the situation in question.

The doula will advocate on the behalf of the client or their immediate support community
at the request of the client and as expressed in birth plans, prenatal conversations, and
intrapartum discussions.

The doula helps the client and families incorporate changes in plans if, and when, the
need arises and enhances the communication between client and care provider. Clients
and doulas must recognize that the advocacy role does not include the doula making
decisions for the client.

Standard 6: Pursuit of Social Justice

Doulas believe in the obligation of people, individually and collectively, to provide
resources, services, and opportunities for the overall benefit of humanity and to afford
them protection from harm.

Doulas promote social fairness and the equitable distribution of resources and act to
reduce barriers and expand choice for all persons, with special regard for those who are
marginalized, disadvantaged, vulnerable, and/or have exceptional needs.

Doulas oppose prejudice and discrimination against any person or group of persons, on
any grounds, and specifically challenge views and actions that stereotype particular
persons or groups.

Limits to Practice:

The doula does not perform restricted medical procedures, diagnose, or prescribe
anything under your provincial, territorial or countries Regulated Health Professions Act
or health professions acts.  Such actions include, but are not limited to: performing
vaginal exams, reading and interpreting medical tests and diagnosis, performing
clinically defined maneuvers, diagnosing disease, prescribing medications, performing



surgeries or other surgically related tasks, dressing or caring for surgical or vaginal
wounds.

The doula will not act on behalf of medical care when a client has chosen the direction
of a licensed medical practitioner;

The doula will not use personal opinion or conjecture to influence clients choices or
experiences

I __________________________________________ (name of trainee) have read the
Doula Canada Standards of Practice and Code of Ethics .

By affixing my signature to this page I agree that I understand it and will abide by it.  I
understand that my failure to comply is grounds for removal from all aspects of Doula
Canada and all its divisions and affiliates, along with benefits that result from that
affiliation.

I will not hold Doula Canada, or any of its affiliates, liable for my actions as a Labour &
Birth Doula.

Signature Date

SONDRA:

The following needs to be added with written standards in respect to:
1. Informed consent
2. Confidentiality and maintenance of private health records or information
(privacy laws) + minimum standards for professional record-keeping and
safeguarding (min of 10 years to keep records in safe place)
3. Conflict of interest (e.g. paying someone or gifting someone something to
provide referrals); dual relationships
4. Business practices - anything additional to add here?  Honesty at all times; no
harm to others either in person or online
5. Advertising standards (honest, factual, all relevant details, makes no false
claims)
6. Client referral, not made on the onus of race, creed, religion, gender, sexual



orientation, language, or mobility.
7.  All resources/ materials, both to clients and across communication channels is
premised on evidence-based materials that rely on facts both about options,
alternatives, individuals, and experiences.
8. Professional misconduct related to incompetence or incapacity and what is
deemed as such (stated to protect public well-being).  AND what happens if a
grievance is filed and a member is found incompetnent or incapacity?


